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Terms for guarantee 
 

Valid between retailer (Trejon AB’s dealer) and buyer of the machine. 
 
General conditions: In order to obtain valid guarantee, terms below  and every 

specifique term, set by each supplier needs to be fullfilled.  
 Where applicable, these are included in the instruction 
manual for the machine. Service/maintenance needs to 
follow prescription from manual and be performed by an 
authorized dealer. The machine must be used as intended. 

 
Validity: The warranty is valid for 12 months from the date of 

purchase. In some cases, the warranty may be limited by 
operating time. 

 The warranty period for replaced parts during the warranty 
period ends at the same time as the machine's warranty 
period. 

  
Guarantee covers: Damaged parts found to have broken during normal wear 

and tear due to manufacturing or raw material defects. 
Labor for replacement of damaged warranty part. 

 
 Guarantee does not cover: Costs for shipping machine or parts. Travelexpenses. 
 Any consequential costs incurred as a result of damage to 

the machine. 
 Machine that the buyer has made changes to. 
 Damage due to normal wear and tear of the machine – not  

attributable to manufacturing defects, inadequate service, 
the user’s inexperience or use of non-original parts. 

 Abnormal or inappropriate use of the machine. 
 Wear parts, such as: hoses, seals, oils, batteries, belts, 

knives, crosscut bars, sawchains etc. 
 Damage to glass panels. 
 Ordinary adjustments, care, maintenance or supervision. 
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Procedure: Contact the place of purchase as soon as any damage or 

mailfunction is discovered. 
 Do not use the machine if the damage could worsen. 
 Warranty repairs may only be carried out by Trejon AB 

approved workshops or authorized dealers. 
 All warranty claims must be registered digitally by the point 

of sale ( Trejon AB’s dealer).  See applicable terms and 
conditions.  

 
 https://www.trejon.se/en/terms   
 
ATTENTION: The warranty comes into effect provided that the 

machine’s guarantee certificate is fully completed, 
signed by both seller and buyer (archived by the Trejon 
dealer) and registered on Trejon’s web portal within  
14 days from the date of sale. The Trejon 
dealer/importer  is responsible for this registration to 
be done. 

 
 

 
 

 

 
 
 

 
 
 


